HANOI CEG MANAGEMENT CONSULTING RESEARCH CODE: 7320

SECTION 5: NOISE SUPPRESSION & MESSAGE FIDELITY D AN AL ot o a0

OPERATIONAL MANDATE: Digital chat sprawl and emotionally charged correspondence generate catastrophic semantic noise in
cross-cultural manufacturing environments. Informal text channels create undocumented liabilities, while uncalibrated escalation
emails trigger organizational defensiveness. Operational message fidelity mandates strict physical containment: freezing heated
email drafts for 120 minutes and converting all floor authorizations into signed physical shift logs within 60 minutes.

& EXTRACT TAB 4 FIDELITY TEMPLATES (CODE: 7320MANUAL2026)

PART 1: DESK DRILL — THE 120-MINUTE HOLD RULE

When drafting critical escalation emails, variance reports, or cross-departmental dispute notices, execute the mandatory 4-stage cooling
and de-biasing protocol before clicking send:

Phase 1: Quarantine & Draft Isolation (Minute 0 - 120)

Compose the raw factual situation into a draft buffer. Move the drafted email into a dedicated "Quarantine" folder. Under no
circumstances may an email detailing operational failure or blame be dispatched within 120 minutes of initial draft creation.

Phase 2: Semantic Filtering & Emotional Adjective Purge

Open the quarantined draft at minute 120. Execute a mechanical word audit: strip all subjective adjectives (e.g., "unacceptable,"
"careless," "disastrous," "lazy"), accusations of motive, and exclamation marks. Isolate pure empirical timestamps and unit variances.

Phase 3: Structural Re-Encoding (The Fact-Variance Formula)

Restructure the message into the 3-element Black Box transmission model: (1) Observed Metric Variance [Target vs. Actual], (2)
Containment Action Taken [Physical Line Status], and (3) Requested Resource /| Boundary Decision.

Phase 4: Pre-Transmission Tone Audit

Confirm the revised text focuses entirely on system bottlenecks, checklist gaps, and numerical thresholds. If personal blame remains,
reset the timer for another 60 minutes.

PART 2: FLOOR RULE — ENFORCING THE CHAT AUTHORIZATION BAN

Directing line stops, rework runs, or quota shifts via instant messaging (Zalo, WeChat, MS Teams) is strictly prohibited. Chat apps
possess zero legal standing and create invisible operational divergence:

Workstation Chat Authorization Rule:

"Any directive issued via Zalo, Teams, or SMS carries ZERO operational authority. If a supervisor receives a digital chat instruction to
adjust machine settings or bypass QA, they must log it into the physical shift registry. The sender has 60 minutes to sign the paper log
at the cell console; otherwise, the directive is void."

Prohibited Digital Chat Practice (The Noise Trap) Mandated Physical Conversion (Fidelity Protocol)

Texting on Zalo: "Hey, run 200 units of SKU-B instead right now, Physical conversion: Write SKU adjustment into A4 Line Log;
boss said so." require manager ink signature within 60 min.

Sending Teams audio messages to explain complex machine Stand at the line board; reference the mounted Tab 3 Technical
troubleshooting. Escalation Card in person.

Accepting verbal or text approvals for overtime and emergency Mandatory Section V Delegation Sheet sign-off clamped to the
scrap release. physical workstation board.
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PART 3: EXECUTIVE CODE — RECLASSIFYING OPERATIONAL DRAG

When briefing senior executives on operational bottlenecks, delays, or inter-tier miscommunications, deploy high-fidelity Zipf vocabulary

from the Black Box executive deck:

v 5 of Hearts: COGNITIVE OVERLOAD

X The Trap: "Workers are getting confused because they are
receiving too many Zalo messages and conflicting orders."
v The Zipf Code: "Frontline cell supervisors are experiencing

acute cognitive overload due to unconstrained digital
communication channels."

4 4 of Spades: SEMANTIC FILTERING

X The Trap: "Local managers sugarcoat bad news so foreign
directors won't get angry."

v The Zipf Code: "Hierarchical semantic filtering is being
systematically replaced with mandatory uninterpreted
numerical reporting."

v 9 of Hearts: ASYMMETRIC ALIGNMENT

K The Trap: "The night shift has a completely different idea of
quality standards than the day shift."

v The Zipf Code: "We are correcting asymmetric alignment
between shift handovers through standardized A4 physical
checklist synchronization."

4 Queen of Spades: SIGNAL DEGRADATION

x The Trap: "By the time headquarters instructions reach the
operators, the whole message is totally messed up."

v The Zipf Code: "Multi-tier verbal routing causes extreme
signal degradation, requiring single-hop physical directive
translation."

PART 4: NOISE SUPPRESSION & FIDELITY CHECKLIST (TAB 4, PAGE 36)

Verify all 5 communication fidelity safeguards across operational management tiers:

Status  Fidelity Component

Operational Verification Standard

Escalation emails quarantined for 2 hours; emotional adjectives and blame

stripped prior to dispatch.

Zalo/Teams messages banned for line changes; zero unverified digital

authorizations tolerated.

Urgent digital notifications converted to ink-signed physical shift logs within 60

Upward reports strictly structured into [Metric Variance] + [Containment Action] +

[Resource Decision].

O 1. 120-Minute Hold Active
a 2. Chat Authorization Ban
() 3. 60-Minute Log Conversion
minutes.
a 4. Fact-Variance Structure
() 5. Executive Zipf Alignment

Status reviews describe friction via Cognitive Overload, Asymmetric Alignment,

and Signal Degradation.

HANOI CEG | Research Code: 7320 | Tab 4 Protocol

Page 2 of 2



	Section 5: Noise Suppression & Message Fidelity
	Part 1: Desk Drill — The 120-Minute Hold Rule
	Phase 1: Quarantine & Draft Isolation (Minute 0 – 120)
	Phase 2: Semantic Filtering & Emotional Adjective Purge
	Phase 3: Structural Re-Encoding (The Fact-Variance Formula)
	Phase 4: Pre-Transmission Tone Audit

	Part 2: Floor Rule — Enforcing the Chat Authorization Ban

	Section 5: Executive Code & Message Fidelity
	Part 3: Executive Code — Reclassifying Operational Drag
	Part 4: Noise Suppression & Fidelity Checklist (Tab 4, Page 36)


