SECTION 7: PSYCHOLOGICAL SAFETY & MEETING RESEARCH CODE: 7320

DOCUMENT REF: SOP-BB-07-2026
ARCHITECTURE FIELD MANUAL: Tab 6 Protocol

OPERATIONAL MANDATE: In high power distance manufacturing environments, traditional open-floor meetings enforce
hierarchical silence and active face-saving. Frontline operators and junior supervisors will never volunteer critical failure data in
front of superiors without strict structural insulation. Building true operational psychological safety requires hardcoding a reverse-
seniority meeting cadence and maintaining physically and digitally untracked feedback loops.

& EXTRACT TAB 6 MEETING TEMPLATES (CODE: 7320MANUAL2026)

PART 1: LIVE MEETING WORKFLOW — THE LEADER-LAST STANDUP (TAB 6, PAGE 52)
Execute this strict 12-minute shift standup protocol daily at the central line board. The shift manager runs the physical stopwatch:

Minutes 0:00 — 09:00 | Junior-First 60-Second Rounds (Reverse Seniority)

Junior technicians and cell operators speak first in order of reverse seniority. Each speaker has exactly 60 seconds to state 3 data
points: (1) Machine ID & Current Hourly Output, (2) Material/Process Blocker, and (3) Safety/Quality Variance. The manager listens in
absolute silence—interruptions are strictly prohibited.

Minutes 09:00 — 10:00 | The Problem-Solving Lockout

Mandatory 60-second operational freeze. No debates, justifications, or immediate troubleshooting allowed. The shift lead silently
transcribes all stated blockers onto the physical A4 Shift Blocker Grid.

Minutes 10:00 — 12:00 | Manager Synthesis & Resource Assignment

The manager speaks last. In 120 seconds, the manager assigns explicit resources, logs countdown clocks for engineering support, and
ratifies thresholds. Meeting terminates promptly at Minute 12:00.

PART 2: AUDIT PROTOCOL — THE 90-DAY TECHNICAL ANONYMITY AUDIT

Suggestion boxes and safety dropboxes fail when workers suspect digital or physical surveillance. Conduct this physical audit quarterly
(every 90 days) to guarantee uncompromised reporting channels:

Anonymity Guarantee Policy:

"Physical near-miss registers and feedback lockboxes must sit in verified camera blind spots. Digital incident reporting portals must
have IP logging, user telemetry, and document metadata permanently deactivated. Any attempt to trace the author of a good-faith
report is a Class-1 compliance violation."

Surveillance Flaw (The Fear Trap) Mandated Technical Remedy (Anonymity Protocol)

CCTV camera angle directly captures workers dropping slips into Quarterly blind-spot audit: relocate reporting box to a confirmed
the suggestion box. camera dead-zone.

Digital forms capture network username, IP address, or Word Enforce air-gapped webforms with metadata scrubbing and
author metadata. automated anonymization.

Managers publicly ask who submitted a specific near-miss Read tickets aloud as composite third-party case histories;
technical ticket. investigate system only.
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PART 3: EXECUTIVE CODE — JUSTIFYING STRUCTURAL MEETING REDESIGNS

When foreign executives or regional headquarters question why meetings follow a rigid stopwatch cadence and anonymous channels,
deploy high-fidelity Zipf vocabulary from the Black Box executive deck:

v 4 of Hearts: CULTURAL INSULATION

x The Trap: "Viethamese workers are too shy to talk in front of the
foreign general manager.”

v The Zipf Code: "Deploying reverse-seniority standups
provides necessary cultural insulation against high power
distance communication inhibitions."

v 3 of Hearts: PSYCHOLOGICAL HARDENING

X The Trap: "We need people to stop getting upset when
production problems are pointed out."
v The Zipf Code: "The 60-second problem-solving lockout

establishes psychological hardening by separating error
disclosure from immediate evaluation.”

v 8 of Hearts: STRATEGIC BUY-IN

x The Trap: "We want the operators to feel like their opinions
matter so they follow the rules.”

v The Zipf Code: "Structured participatory input loops directly
engineer frontline strategic buy-in for new floor standard
operating procedures."

v 10 of Hearts: DECISION VELOCITY

K The Trap: "Our morning shift meetings take way too long and
wander off topic."

v The Zipf Code: "Enforcing the 12-minute Leader-Last
standup cadence maximizes line decision velocity while
eliminating meeting fatigue."

PART 4: PSYCHOLOGICAL SAFETY & MEETING ARCHITECTURE CHECKLIST (TAB 6, PAGE 58)

Audit shift compliance against these 5 structural meeting architecture checkpoints:

Status

Safety Architecture Component

(] 1. Reverse-Seniority Standup
10-12.
O 2. Problem-Solving Lockout
() 3. 90-Day Anonymity Audit
() 4. Metadata Tracking Deactivated
(] 5. Executive Alignment Terminology

Buy-In.
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Operational Verification Standard

Junior technicians speak first (60 sec each); manager speaks strictly in Minutes

Strict 60-sec freeze during Minute 9—10; zero interruptions or debates permitted.
Reporting boxes verified in CCTV blind spots; camera logs inspected quarterly.
Digital incident logs air-gapped; author IP addresses and file metadata scrubbed.

Upward defense of meeting redesigns utilizes Cultural Insulation and Strategic
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